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Response to complaint, 
1) Water service was turned off at Stordahl’s insistence. K. Stordahl’s original complaint 
with Jenny Gomez (consumer services, Tucson) was that I refused to terminate service. I 
explained to Jenny that this was the first I heard of it but would be happy to do so. I also 
responded to the complaint in writing showing the date of termination. Service was 
terminated with full knowledge and without dissent by “staff” or customer. 
Approximately 2 weeks later the customer came up to their home. Only after 
unsuccessful and illegal attempts at restoring their own service did they call the water co. 
(about 8:OO pm). I was out of town when I got a call. I sent my assistant over to restore 
service. When he arrived he found valves had been opened that had been closed by the 
water co. He also overheard Mrs. Stordahl to instruct somebody to go outside to see 
where my assistant was to turn on her service. Mrs Stordahl agreed to the after hours 
reconnect fee. Assistant is willing to attest to this. 
2) One check was misplaced during this nonsense Mrs Stordahl created. It was misplaced 
after a conversation I was having with Jenny. To use the plural “checks” Mrs Stordahl 
insinuates an ongoing problem and is an intentional prevarication as she only discloses 
one, the only one. There has never been a discrepancy in Stordahl billing due to company 
error. She was made aware by Jenny the status of that particular check. 
3) Account balance, whether credit or past due, is provided on monthly billing. 
4) Explained in item1 
5) Was told she could not be turning my valves on and off. They can turn off customer 
side valve (their side of meter) any time they please. And, in fact, should to avoid 
problems like broken water lines and excessive bills when they are not present. 
6) Water co has provided account statements to K Stordahl three times in the past year 
and a half. She had me keep printing them out claiming she had made payments not 
listed. This is fully explained in item 8. 
7) Impossible to talk to her on the phone. When she asks a question she will try to talk 
over you while you answer. Jenny Gomez asked that I call Stordahl to explain the 
missing check and ask her to reissue. I declined stating reasons above, and Jenny, alre 
having experienced phone conversations with Mrs Stordahl reluctantly agreed to fulfi 
that endeavor. Thank you. 
8) As evidenced by (Stordahl’s?) written notes on the ten day notice included in this 
complaint Mrs Stordahl has not been paying in advance. Mrs Stordahl sent the water co. 
copies checks she has paid her association dues with and endorsed on the back by the 
HOA, claiming prepayment to the water co. Company agrees with Jenny’s advise to 
Stordahls. To avoid future confusion Stordahls should “get a bill, pay a bill” monthly. 
Nature of relief comments: 
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1) Stordahls owe the utility reconnect fee. Stordahls demanded termination in a 
complaint to ACC, the company complied. Reconnection weeks later, at night. 

2) Looks the same to me. Why a company issue? 
3) They should turn off customer side valve every time they leave. Most Spondble 
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